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Step by Step Guide on How 
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HOUSING WAIT LIST OPENING
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You can apply from any device with
Internet access
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To access the website from any Internet-accessible device, click 
the QR Code below. It will take you to the web address below:

www.fairfaxcounty.gov/housing/rentalhousing/project-based-voucher-program
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SET UP A RENT CAFÉ ACCOUNT
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Below are the required items when you apply to the wait list:
• Email address
• Social Security Number (For All Family Members)
• Date of birth (For All Family Members)
• Mailing Address
• Best phone number to reach you 
• Income information 
• Information on your household composition
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BEFORE YOU GET STARTED:
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When you reach the Rent Café page, you will be prompted to login. 



Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

7

If you need assistance with a reasonable accommodation, please 
call 703-246-5100.
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Click the “Send Verification Code or Email a Link to Login”
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Click “Send Verification Code”
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HOW TO APPLY FOR THE WAIT LIST
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The application is available in English, Spanish, Vietnamese, 
Arabic, Chinese (Simplified), and Korean. Click the language.



Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

Continue to the next page
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Click the “Next” button
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Add all family members 
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Click the “Next” button
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Enter your annual income
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Click boxes only if accessibility is needed
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Click boxes if applicable



Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

Click the “Next” button
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Click applicable boxes
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Click on open waitlist boxes
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Review entered information
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Log out from Rent Cafe
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